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The PaySpan Health Payer Guide is intended to assist Healthcare
Payers on accessing the PaySpan Health system. This document
provides step-by-step instructions and images of the screens seen by

Payers while using PaySpan Health.
Revision Date: January 21, 2008

Disclaimer: The PaySpan Health Payer Guide contains options that may or may not apply to
the user’s PaySpan Health account. If there are questions or concerns about the information
available in this guide, please contact the Relationship Manager by dialing 1-800-733-0908.
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Getting Started

Accessing and Using PaySpan Health

Access the PaySpan Health Welcome Page at www.payspanhealth.com.

The following screen will appear:

——
PaySpanﬁr,HeaIth

n Health FAQs

Welcome to PaySpan Health

The optimal way to receive claim payments and advices

PaySpan Health makes electronic payments prac
ERAS without in

gy, and without changes o cur ‘ Provider Login

Registration is free and fast.

Open the door to a better way of settling claims.
Click here for
secure Provider login

| rel 173317154,

What is PaySpan Health?

Payspan Health is an adjudicated claims settlement solution that delivers electronic payments and electronic remittance advices based on your preferences, with
PaySpan Health, you stay in control ower hank aceounts, file formats, and accounting processes

Why enroll in the PaySpan Health Service?

PaySpan Health offers a practical solution for you to receive HIPAA compliant EFTS and ERAS, Since you choose the format for ERAs when you enroll, remittance
information can be imported directly into your practice management ar health information system, eliminating the need for manual re-keying
The service is free, and all you need is 3 registration code from a Payer to get started,

Copynght 2006, Paytormanse Comporation | Fri atemer, | Securty Statamen | Terms v

To log in to PaySpan Health, select the Secure Login button under
Provider Login.
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Welcomel!

After the user has selected the Secure Login button, the screen below will
appear.

Enter the user name and password. Passwords need to be at least 8
characters long, contain at least one capital letter, and at least one
number.

Select the OK button to continue.

|
e
PaySpan, Health Welcome!

Online Payments and Remittance

Please sign-in Help
User Name: |
Password:

[ OK | | Cancel

4 Your information will be sent using our secure server.
Forgot your password? Click here.
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Home Page

Once a user has successfully logged into the PaySpan Health System, the
following Home Page will appear as shown below.

A
PaySpan, Health

Home Jobs Provider Accounts Reports  Administration My Account Help Logout

r Welcome Insurance Compan

- Line itta inf

B Most Recent Jobs (view all

bin] Date Application Items File Mame Total Dollar Amount
20001977 ©/20/2007 Claims Pay... 2 File Marne 1 $10,392.31
20001828 G/20/2007  Claims Pay... 62 File Mame 2 $37,950.18
2o001gzs  G/20/2007  Claims Pay... 51 File Marne 3 $31,735.95
20001825 6/20/2007 Claims Pay... 3 File Marne 4 $1,145.50
20001822 /2042007 Claims Pay... 1 File Name § $71.65

M Files On Hold (view all

jin] Date application Items File Name Total Dollar Amount
203625 6/25/2007 HC Payable... 7 File Mame 1 $0.00

203615 6/22/2007 HC Payable... 10 File Marne 2 $0.00

203614 6/22/2007 HC Payable... 7 File Marne 3 $1,015,921.56
203613 6/22/2007 HC Payable... 7 File Marme 4 $0.00

203609 6/22/2007 HC Payable... 23 File Marne 5 £84,107.41

203608 6/22/2007 HC Payable... 22 File Narne 6 +96,017.43

2000-2007 Pavformance Corporation All Fights reserved.
Privacy Policy | Terms of Service

Once files are received by the PaySpan Health system, they are then
converted into Jobs.

This Home Page shows the Most Recent Jobs and any files on Hold.

In order to see more information regarding a file on hold, select the file ID
number in the Files on Hold window.
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File Summary

Once the user has selected a File from the Home Page, the File Summary
page appears.

The Details button will show the items contained in the file selected. The
Delete button allows the user to delete a File completely from the PaySpan
Health System. The Return button will take the user back to the Home
Page.

Once the Details button has been selected the user will see the Submission
for File ID page.

PavSpaqli_,IHealth

Home  Jobm Provider Accouris Reporis  Administration Helg Logout

File Summary

s file. This File has nat yot been

File Detalls

File Dz

Application: HC Payables

Irpart Flenares: Fito 1

Submatted By: System

Diate Submitted: G6/22/2007 4:55:15 PM
l?ﬂt;l-ll’l;flf'::ar $1,015,921.56

Total Item Count: 7

Status: Cn Hold

g
< Details Daleta Ratum
e —

& 2000-2007 F#:!nmgn;: Corgoration All nghts reserved.
Ernacy Polecy | T of Service
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Submission for File ID

From this page, the user can select items by using the checkboxes to
export items into an Excel spreadsheet or submit items for processing.

PavSpanJ',.Health

Home Jobs Prowder Accolunis Reporta  AdmiriElr sbon Help L agyoit

Submission for File ID: 203376

Selact the Mems to be submitted for processing.

By default, all of the items in this file are on hold. To select items to submit for payment, click the
checkbox to the far right of the item. To select all the items in the file to be submitted for payment,
click the checkbox in the header portion of the screen. Once yvou have made your selections,

click the Submit button to continue. Click Cancel to return to the previous screan.

Payee Fed  Check/EFT  Payment
Payes Namg Tax 1D Number Date
Payee 1 T 00000001 06/04/07 $140.40 [

|
| Fayee ? s 00000020 06,/04/07 $50.0

Total; 2 items, $190.00 10 ™ items/pg cc page |1 ¥ of 1 >»

Export selected items as: | Excel Expord ¥ | Export

USER TIP: Deapending on brovier ettings. you may need to deprass the Control (Ctrl) hay whan laundching an Export
repn

On the Submission for File ID page, select the items to submit for payment
by placing a check mark in the box to the right. Checking the box in the
gray header field will select all the payments. Checking only the boxes
next to an individual payment will result in information regarding the
chosen payment only.

After selecting the item to submit, select the Submit button.
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Submission Summary

Once the user has selected items from a Held File for processing, the
Submission Summary screen will appear. This gives the user one last
opportunity to ensure these items should be removed from hold and sent
for processing.

Selecting the Confirm button will move these items into a Job for
processing. The Cancel button will cancel the action and leave the items on
hold.

PavSpaqli',IHeafth

Home  Joba Provider Accounts Administralion

Reporis Help Logout

Submission Summary

Wisw summary informabon and submit selectad tams.

Below 15 & summary of the items that you have selected to submit for processing, Any items that you have excluded
a description for the new Held File that will be created. Click "Confirm' to submit the sefected items for processing and

Job Submission Information

iNI,.Iﬂ'ﬂJ-Er of Items i

| Total Amount: $45.39

|Mumber of Held Ttems: [

lTntal Amaunt: £1,015,876.17

|File Name: File 1
Jﬂ“ﬁ?\ 203614

< Confirm Cancel >

£ 2000-2007 Payformance Corporation All rights reserved.
Erivacy Poliy | Tarms of Servics
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Confirm Job Submission

After the user selects the Confirm button, the Confirm Job Submission
screen will appear. The user can select the OK button to complete the
process, or select the View Jobs button to go to the View Jobs screen.

PavSpaqli',.Health

Home Jobs  Prowider Accounts Reports  Administration  Help Logout

Confirm Jﬂll_ Submission

Confirm su n ot job.

Successfully submitted job #20002063,

< 0K View Jobs

£ 2000-2007 Payfgrmance Cormoration All nights reserved.
Privacy Policy | Terms of Service
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Job Status

When the user selects a Job number from the Home Page, the Job Status
screen will appear. The Job Status screen allows a user to view specific
details regarding a Job, such as the job status, file type, file name, file size
and dollar amount.

Selecting the View Documents button allows a user to view images of the
online presentment for specific items contained in a Job.

PavSpaqﬁ..Healﬂr

Home  Joba Proveder Accouris Reporis  Administration Help Lt

Job Status L d W ek cu this saae

EFile Uploadsd - 6/ 24,/2006 11:22:06 PH

Uplesd Summary
| Soby 1D 2001317

loby Skatus: Mocessing Comgpilintisd

Film Typsa: Heprintable Claim Fayments
| Date Subrmittod | Satismcay, Jume 24, 2006 1173008 PM
| Suberitttesd By: plenking

Tabnd Thisey Gt 26

Tatal Page Count 206

Roby Fllesiamn HC 1 testdata i, oml

Toknl Fike Sire F¥5, 381 Bylea

Tobal Dolar Aanoumnt F10,123.10

B Job Processing Started - 6/ 24/ 2006 11:22:14 PM

®job Processing Completed - 634,/ 2006 11:24:00 PH

¥ Job hss nat been deliversd

o 2000 3006 P lsiimares Coaiernid) A rghin reeved
Foaags T ul b
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View Documents

Once the user has selected the View Documents button, the screen
pictured below will display.

PaySpa nI},IHeaJﬂl

Home  Jobn Provider Accounln Reports  Administration Helg Logout

r‘ Document Archive ' ticto oo 1 peue

Sunrch Criturii W 0T )

0001008 122072005 s 8462513 posy $100  WNENENNNN Check wxanxnxx 10004 122005

OO 1008 12 78/ 200% ::'_"_':EMM 1234587 0024 S200 WENNENENK Chck wxEnNAns I AAF005 13/

Do Alry! - 1179846 OOG6G $200  EEANENEEE e ENnxaax  13FHI005 13/
M

OCHN L 008 13,7383 0R05 oo,

Tolal: 3 Meme, 3 600 19 = i < pagpn |

Eaport sebecknd ovms ps; E00 Epol = | jupen

[HTHL Exper
[POF Ewged
T £ ot ot e Lpguratan 4 nphiy spaend
ALy Pamry | leems gl Saaiia

The user can sort the data in each column by selecting the column names.

To view a copy of the original document, select the View button to the left
of the line of data you wish to review.

The user can also export the data into Excel, HTML or PDF formats. The
user can exclude items by un-checking the box to the right of the screen.
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Uploading Files

The option to upload a file is found on the Jobs Tab from the navigation
bar.

FaySpan Health Online Payments anduzni?:g::n:ﬁg

He-.e Jobs  Provider Accounts Reports  \dministration My Account  Help Logout

wunt! ) Help on this page

i2 it Held Files

B
Application Configuration

o Date  apploston  ltems Fie Name Tatal

20011241 1/14/2008 Standard C... 11 Dema Datad.sml $1,550.00
20011100 1/9/2008 Standard C... 1 Demmao Datad.uml $1,550.00
20010882 1/4/2008 Standard ... 11 Demmo Datad.uml $1,550.00
20010440 12/21/2007 Standard C... 11 Detmo Data3.xml $1,550.00
20010222 12/14/2007 Standard C.., 11 Dermo Data3.xml $1,550.00
20009909 12/5/2007 Standard C... 1 Dema Datad.sml $1,550.00

o

There are currently na:files on hald,

2000-2008 Payformance Corporation All rights reserved.
Privacy Policy | Terms of Service
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Uploading Files

Typically, files are sent to our secure FTP Site. However, there may be
times when a file will need to be loaded manually.

To upload a file, select the Jobs tab - a drop down menu will appear
providing various options.

e Select Upload file

Online Payments and Remittance

PaySEanli'Heafth Questions/Comments?

Home Jobs Provider Accounts Reports  Administration My Account  Help Logout.

Uplnad [ @ Help on this-page
+ Upload a new outsourcing data file.

[‘Upload File [RIT ELT | ¥iew Held Files

| H Browse. . ]

| Upload |

2000-2008 Payformance Corporation Al rights reserved,
Privacy Policy | Terms of Service

Selecting the dropdown arrow will provide the various Application options
to choose from for uploading a file.

The Browse....button provides options to select a file from the desktop or
files from one of the network drives.

Select the Upload button to upload the file to PaySpan Health.
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View Jobs

By selecting the View Jobs tab the following screen will appear:

Online Payments and Remittance

Pa[SEanllHeafﬂ' uestions/Carnmentsi

Home Jobs  Provider Accounts  Reports Administration  MyAccount Help  Logout

h by application and status. Sort by date or an¥

‘ Upload File Yiew Held Files

Application: E-Vendor Load Vi

Job Status: E-Achve Jobe v|

i 5 St Aprlioatn Subiit By Ui fans Tool Aol

Total: 0items UD ". items/pg << page U ‘i| of 1 »>

2000-2008 Payformance Corooration all rights reserved,
Privacy Policy | Terms of Service

The above screen displays the jobs processed.

By selecting a job from the Job ID column the Job Status screen will
display.

Any column can be sorted if the title link is selected.

The dropdown arrows provide other options to choose from when viewing
various jobs, whether by Application or Job Status.
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View Held Files

By selecting the View Held Files tab the following screen will appear:

R anJHealth Online Payments anduzz:?g::n:nctg

Home Jobs  Provider Accounts Reports  Administration My Account  Help Logout

B

J Upload File | Yiew Johs -Vi'évr.l-l-e:ldul';ile.s.

Application: | Vendor Load ¥

Total; 0 items 10 ¥ items/ng << page |1 ¥ of 155

2000-2008 Payformance Corporation All rights reserved.
Privacy Policy | Terms of Service

This functionality can be used to review files until the user wishes to move
forward with processing.

The Held File Functionality is a custom configuration that is available upon
request of the Payer.
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Application Configuration

The last item to select from the Jobs dropdown tab is the Application
Configuration tab as illustrated below:

Online Payments and Remittance
PaySEan‘!.Heaml Questions/Comments?

Home Jobs  Provider Accounts Reports  Administration ~ MyAccount  Help Logout

Uplaad File

‘7 | View Jobs @ Help ort this-page

| View Held Files

M Most Recent Jobs (view all
Riz} Date.
20011241 1/14/2008

$1,55000

ndard C... en-1.u bata3.xm|
20011100 1/9/2008 Standard C.., 11 Demo Datad.sml £1,550.00
20010892 1/4/2008 Standard C... 11 Demo Data3.xml $1,550.00
20010440 12/21/2007 Standard C.., 11 Demo Datas.xml $1,580.00
20010222 12/14/2007 Standard C... 11 Demo Data3.xml $1,550.00
20009909 12/5/2007 Standard C.., 11 Demo Datas.xml $1,580,00

Mems  FileName  Total Dolar Amount

2000-2008 Payformance Corporation &l rights reserved,
Privacy Policy | Terms of Service
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Application Configuration

By selecting the Application Configuration tab the following screen will
appear:

g an}Health Online Payments anduzﬂe:?::tot:n:::tg

Home Jobs  Provider Accounts Reports  Administration My Account  Help Logout

pplication Configuration
R

-onfiguration information for your Applications.

Select the application from the list below:

B vendor Load

B Payahles

B pcp capitation

B glbal Capitation

B standard Claim Payments

2000-2008 Payforrmance Corporation All rights reserved.
Privacy Policy | Terms of Service

This screen allows the user to view the configuration information for the
various applications available.

An application represents a file type of data in the PaySpan Health System.
For example, Claims Payments or Accounts Payables are considered
applications.

Applications are configured based on customer requirements.
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Application Configuration

When selecting one of the Applications from the list, the following screen
will appear.

In this case, the Claim Payments configuration was selected.

PaySpanl;',HeaRh

| Home Jobs Provider Accounts Reports  Administration My Account

Help Logout

, Claims Payments Configuration

@ View the resources for the application
-

Q Lookup Tables
Payment accounts

PAYSPAN HEALTH Payer User Guide
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Application Configuration

By selecting Lookup Tables the following screen appears:

A ] N
Pa)fs_ganﬁ Health Online Payments anduzﬁi?:g:r:

Home Jobs Provider Accounts Reports  Administration My Account  Help Logout

Standard Claim Payments Configuration

g View the resources for the application
H

Packaging J Request For Changes |

] Lookup Tahles
E| Legacy Codes
B Hipas Codes

@ Payment Accounts

2000-2008 Payformance Corporation All rights reserved.
Privacy Policy | Terms of Service

Lookup Tables contain data such as Legacy Code or Claim Adjustment
Reason Code information.
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Application Configuration

By selecting the Packaging Tab the following screen will appear:

Online Payments and Remittance

.
Pa[searth,ﬂea’th Duestions/Comments?

Home Jobs Provider Accounts Reports  Administration My Account  Help Logout.

Standard Claim Payments Configuration
g View teria used to split the r ds into different packages for delivery,

J Resources i Patiaging d Request For Changes |

|Package Locations.

| Description: usPs
| Carrier: USPS
| Account Mumber:
|Company:

|contact:

| Address:

| NULL
|Phone;
|Lacation Criteria; *

2000-2008 Payformance Corporation Al rights reserved,
Privacy Paolicy | Terms of Service

Package Locations can be used to handle routine occurrences of redirected
items.

For example, if a check for a provider must always be mailed back to the
Payer, this can be accomplished by creating a package location for the
provider.

Package Locations are only used for customers that utilize the
Payformance’s print service.
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Provider Accounts

The Provider Accounts section is accessed from the navigation bar as
shown below.

Online Payments and Remittance

Paysﬂanf.HEalth Questions/Comments?

Home Job.  Provider Accounis Weports  Administration My Account  Help Logout

@ Help on this page

B Most Recent Job:

o tems,  File Name Total Dollar Amount
20011241 1/14/2008 Standard C.., 11 Dema Datad.xml $1,550.00
20011100 1/9/2008 Standard C.., 11 Demmao Datad.xml £1,550.00
20010892 1/4/2008 Standard C.., 11 Demmo Datad.xml $1,550.00
20010440 12/21/2007 Standard C.., 11 Dermo Data3.zml $1,550.00
20010222 12/14/2007 Standard C.., 11 Demo Data3.zml $1,550.00

20009909 12/5/2007 Standard C.., 11 Dema Datad.xml $1,550.00

FilgName  Total Dollar

There are currently no files on hold,

2000-2008 Fayformance Corporation All rights reserved.
Privacy Policy | Terms of Service
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Provider Accoun

ts

This functionality enables the Payer to locate information regarding Provider
Receiving Accounts. The user is able to search by provider name, provider
address, Receiving Account Name, bank name, bank routing and account number,
as well as Legacy Number, TIN and/or NPI. This function requires a user to

receive access to the security token Provider Account Access.

In order to perform a search using this tool, the user must select at least one item
from the left and one from the right in the Receiving Account Search box.

A
PavSpanlLr.Health

Jobs Provider Accounts

/ing Accounts,

M Receiving Account Search

Select Account Status to
Search for:

Reports  Administration My Account Help Logout

EFT Flactive

[IMNonEFT [JPrending
Crejected
Locked

Please check at least one box from each column)
abowve. Click 'all' to check all boxes.

Receiving Account Effective
Date:

Date sccount Last Modified:

Provider/Payee Name:
Provider/Payee City:
Provider/Payee State:
Provider/Payee Zip:
Bank Routing Mumber:
Bank sccount Mumber:
Legacy Mumber (PIM}:
TIM:

MPI:

| Search | clear | Cancel

Date Farmat

| [El ol i EMM/DD/Y YY)
Date Format

| |E ol = (MM/DD/Y Y YY)

All fields support exact match or wildcard
searches, e.g. 1123* or john*

Results returned will be limited to 1000, so it is
important to be specific when entering selection
criteria.

PAYSPAN HEALTH Payer Us
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Provider Accounts
After choosing a selection from both of the columns at the top of the

Receiving Account Search box and selecting the Search button, the
following results screen will display.

Online Payments

PaySgan}F Health

Home Jobs  Provider Accounts  Reports Administration  MyAccount  Help Logout

Receiving Accounts Search Result

led information on Your Pro 0

2-Back
Account Information
Currentpiafgs S éfactuuusm Registration Account Paper Legac Bark Bank Provider,
EICICES EICICES ; 5 Erovider,
Payer Last Accuunt@ Dats Created Provider/Payee  EFT? Rem\t?m Humber TN Account Name Routing  Account Address
Status . Status . = —— Murber  Mumber T
Madified Madified
1234 Mai
Jacksonwi
Active §/3/2007 Active 5/14/20075/3/2007 §/3/2007 HealthClinicl  True False 1234567830 X0Q0CO0000K 12346789 HOL ooooooonn  #### 32256
456 East
Richrman:
12345
Active §/7/2007 Active 5/7/2007 5/7/2007  5/7/2007 Health Clinic 2 True False 0004567800 X)X000GO00C 111111111 Hep 333333333 #44e
78 WWest |
Clevelan:
Active §/7/2007 Active 5/7/2007 5/7/2007 5/7/2007 HeahCliic3  True False S876543210 X000G0000 222222222 HC3 444444444 #HHE W1
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Reports

The Reports tab contains two options as displayed below:

p T Online Payments and Remittance
Pa!sﬂanﬂ.Heanh ‘ Huestions/Comments?

Home Jobz  Provider Accounts Reporta  Administratior My Account  Help

Document Archive Search

1’ Welcome Demo

inlin

B Most Recent Jobs (view all

0] Date. pplication Items  File Name Total Dollar mount
20011241 1/14/2008 Standard C... 11 Demao Data3.xml +1,550.00
20011100 1/9/2008 Standard C.., 11 Demo Datad.sml +1,550.00
20010892 1/4/2008 Standard C... 11 Dema Data3.zml $1,550.00
20010440 12/21/2007 Standard C.., 11 Demo Datad.sml +1,550.00
20010222 12/14/2007 Standard C... 11 Demao Data3.xml +1,550.00
20009909 12/5/2007 Standard C... 11 Dema Data3.zml $1,550.00

‘Tatal Dollar Amount.

2000-2008 Payformance Corporation All rights reserved,
Privacy Palicy | Terms of Service

Select Document Archive Search from the dropdown option above.

The reports option gives the user the freedom to review history of jobs,
research claim payments and other useful information.

PAYSPAN HEALTH Payer User Guide Page 24 of 75
©2008 Payformance Corporation CONFIDENTIAL PROPERTY OF PAYFORMANCE



A
PaySpan Health

Document Archive Search
Searching

A ‘wildcard’ means you can enter an asterisk where some of the search
criteria are unknown. For example, for the last name Smith, you could
enter Smit*. Wildcards can be placed at the middle or end of the search
criteria.

Character Fields

Character fields in the Document Archive support exact matches, comma
separated lists, and wild card searches (*) at the middle and end of the
search criteria. Following are examples of search criteria that may be
entered for a character field:

e John Doe (this will return all documents that have the exact string
"John Doe" in this field)

e John Doe, John Smith (this will return all documents that have
either the exact string "John Doe" or the exact string "John Smith"
in this field)

e John* (this will return all documents with a string beginning with
"John" in this field)

Note that some fields are character fields in the system even though they
appear to represent numeric data. An example might be a check humber
or account number. These types of fields are character fields so that
leading zeros are preserved and non-numeric characters can be supported
if necessary. On the Document Archive screen, the data type for the field is
displayed to the right of the field. If the user was searching number and
was missing a digit, the digit can be replaced with a wildcard.

Following are examples of search criteria that may be entered for this type
of field:

e 001234567 (e.g. for an account number field; this will return all
documents with the exact string "001234567" in the account number
field).

e 0012* (e.g. for an account number field; this will return all
documents with account humbers beginning with "0012")

e 2% 3% (e.g. for an account number field; this will return all
documents with account humbers beginning with "2" or "3")
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Character Fields - continued

e 101,132,215 (e.g. for a check number field; this will return
documents with either "101", "132", or "215" in the check number
field)

Date Fields
Users may search on a date field in one of the following three ways:

Single date: Click the first calendar icon to pop up the calendar control
and select a date, or enter the date directly in the first text box. Users
must have the first radio button selected to enable the calendar controls
and their text boxes. This will return all documents that have a date field
on this specific date.

Start and stop dates: Use both calendar controls to specify start and stop
dates for a custom date period. Users must have the first radio button
selected to enable the calendar controls and their text boxes. This will
return all documents with a date that is on or between these two dates.

Relative date period: Select the "Date Period" radio button to enable the
date period drop down box. Select either ‘Today’, ‘This Week’, or ‘This
Month’ from the drop down box. These date periods are relative to today's
date. This type of search is especially useful for saved queries, where
users want the search to always be relative to the day the query is run.

Numeric Fields

Numeric fields support exact matches, comma separated lists, and numeric
ranges. Dollar amounts are generally stored as numeric fields in the
system. Dollar sign and commas should not be used in the search fields.

Note: The only possible use for a comma in the search field is to indicate
an either/or amount. For example, entering 100,567.89 will return all the
payments that have either the exact value of 100 or 567.89.

Following are examples of search criteria that may be entered for a
numeric field:

e 541.13 (This will return all documents that have the exact numeric
value 541.13 in this field).
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Numeric Fields - continued

e 10,1000 (This will return all documents that have either the exact
value 10 or the exact value 1,000 in this field).

e 10-1000 (This will return all documents with a value in this field that
is between 10 and 1,000).

e <100 (This will return all documents with a value in this field that is
less than 100).

e >3000 (This will return all documents with a value in this field that is
greater than 3,000).
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Search by Payment

In Document Archive Search, users can search by Payment or Claim.

PavSpaq#.Health

Prowider Accourds Reporiz  Administration Help Legout

[ 20 TSP [ [Prorses——r—,
! S v e B o an rmecEELEry B T

Fapmienm dd commirns aned Frgvoes Dengd &ivinsres

Document Archive Search allows users to search for information on
payments based on criteria entered. Using the Amount field enables users
to search for entire check payment amounts, not individual payments on
claims.
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Search by Payment - continued
Below is the result of a Document Archive Search by Payments.

The user can uncheck the top box to deselect all checked boxes, or select
certain lines by checking the box for the line item.

The results can be exported into a report in Excel, HTML or PDF.
The return button takes the user back to the previous screen.
Any column selected can be sorted by selecting the link above that column.

When selecting the View link from the left side of the screen a screen will
appear for that claim as shown on the next page.

PavSpaq},IHealﬂl

Hmme  Jobs Prowider Accouris Reporis  Admindstration Hetp L oot

ﬂ Document Archive

EClasmmi - Slalus Cheage | Provider Losd | Masagement Reports
Laach Ciililz Theii ARbreh wid bt 1 A0 reooevls
Provedar Yams; pb®

Wigw 0000011 B14/2005 JOWN IFOE  DMD 00000000 FRETREAT $0.00 Mon 2006 0142005 O
Wapw FOCOOOL] S/O4006  J0eN K SWMITH  DMD it i) FRETREAT S0.00 Mo B14/2000 GS14/5008 L
s 20000002 RA1552006  J0HN A FOR M FACC ORI D000 TREE 7516 Chack SA82006 5008 )
Wigw J000D0L2 Q/IES006  JCe A FORL M0 FACT O DO LLiiene) $50U27 Chack /152006 Sr1EI005 a3
Waw 20000002 S/15/2006 0N A FOL Ml Fadci OGO D000 EXERRRREY §1,132. 70 Chack BIIE2000  G/15H004 1

JE 000002 BA1S/E006  JOEM AFGR M FACE M0 EECEEEENT B1.505 92 Check BIIEA006 - M ISE008
Haw 20000002 SA5005  J0WN A FOL MD FaLC DO QR0 HONCHECR $0.00 Fon AR2006 9152006 O

e OGO0LR 9/15/2006 f;'rf' e OMODAND  ponosoncon HONCHECE $0.00 Nen WIS00E - ONss [O

()
daw MO0 W1SENE  J0HN ARCE - DD RPC DODLE DO000 MO HECK §0.00 Mon PG 2000 G/1E SN0
dem 0000012 /1500y oA AH Ll 000020000 HONCHECK $0.00 fidn aligfond wigose [
[

Total 1000 teme, §E33, 044,04 10 % cemufpg cepans |1 ol 100 35
Export seiscted (bems iz | Excef Eapert 5 1 Expor Riturn
URER TR Dagesdavg on Biiwisi iefEngl. vl =y ried b dapeaid e Dandeel [Sopl) Gap wBas liuardebg ok Eapai isgsn

Shk hire 10 wedate ke Payment STauE o SHRclad ISCON] oo
0 30003087 Fypfarsanis Carsarabisn Al noy ridareed
Envacy Pabcy | Term of Service
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Explanation of Payment View

This view allows the user to focus on an individual claim and how it was
adjudicated.

¥ HaTe!  ofz¥ e
OO0 HEALTHCARE . 1N p—
EXFLANATION OF BAYMENT
PaySpan, Health
Run Dage: 120805 F
Alphabe! Baapital o =i Page
123 Roid Streed
i raas
Angtmes, K LENa o
Pamani Hame! FanG TTET AR Bambes 17 3234547 By
Chuim Mumbien s o i, aradring Prowides (G,
Saatw Wb 102 TOE:
Gury  Daolos L [hog# Hey Procidud chage Adowed DisaBiwed CoPoy TPPF  Paymord Exploin Codes
; bisd T ]
1]  ETR
Sarvite Lineds) Sub-Totalink 14091 ] 3118

Barvice Linaju) Sub-Tombdnterear 10 0

Farvics Lins v Bub-Total-Frempd Pay Divcownt
Clmie Sus-Toral

By selecting the claim number link, the user can view the reason code for
the adjustment listed on the claim. The screen that displays once the claim
number has been selected is pictured on the following page.
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Claim Detail View

The user can select the link for the reason code to obtain the description of

the reason code. Select the View Remittance link to go back to the
remittance advice.

o [

B et o1lE K

Wity Remittance

Paymr Clabm Ma: 31083183110 haim Toial Pepment: 1100 53
DR AR i LPST RS oo e e Papmanil Dote:  T20UC00E
Mumbvet {0 235EEEEEE
Halpspzcw I M-

Patient Wame: FECC, wEEEIT ([T Prosddmr: A8 HOSEITAL

Randediog Providay Ma P71

sl Late pmwbugal Late

Chales Fitad Chig laden Tl Prost

e Vi o

SERWVICE DETAIL

Eilwr ot Foll Dipw Aike Dvss Sivn 80 {Beal Proe Code | Mod P Liwits P Wlssbs O Mamsin Code Sdjusd Amt

ary
1T ML LY AT 1 oo oq8 T ED ¥rom FuDM

L1y e L |3 | oo 4% $THal $131 00 1M

A pop-up box will appear on the screen displaying the description of the
reason code.

Ly HIPAL Codes
Chraannpitesiin oo Dl ppEion

as Lo I TER TR EER TR e s | 'p':'n.l-l cur-t:'ﬂdftqwj_.f
[t rnclie frmrsppig A e oy

|4 o L- et et
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Please Wait Message

When a user chooses to view a document or change to a different tab in
the Document Viewer, the verbiage “Please Wait” along with an activity
indicator shows while the request is processed. Once the processing is

complete, the document will appear.

Y€ please Wait ..

If the request for the document has already been opened and saved in the
system, then no activity indicator will show and the requested information
will be shown immediately.

The amount of time needed to generate reports will vary based on report
size. The report requested will continue to generate until it is complete.

The user has the following options while waiting for the report to generate:
e Wait for the report to generate until it appears.

e Minimize the browser. The user will still be able to navigate in
PaySpan Health while the report is generating.

e Close the browser and return to PaySpan Health at a later time. The
user will need to enter their search criteria again, select the View link
and the report will display once complete.

If there are any questions, please do not hesitate to contact our Support
Center by dialing 1-877-331-7154 or by email at
providersupport@payspanhealth.com.
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Search by Claim

In Document Archive Search, users have the ability to search for claims
data.

Online Payables and Remittan:
uestions/Comme

—_— .
PaySgan}' Health

Home Payments Reports Administration Preferences Help Logout

E Account 2 ‘CrDss—AccnuntRepnrting ‘ 3 ‘ 4 |Demn 5 - Checks.

Specify as much or as little information as necessary. Help on Search Criteria

Search by: Select the type of search from the list
® Effective Date: 3 e A

or
O Date Period:

Patient First Name: Character field. Supports exact match or wildcards, e.g. JOHN JOH*

Patient Last Name: Character field. Supports exact match or wildcards, e.g. SMITH SMIT*

Patient Account #: Character field. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 A7T8%

Subscriber First Name: Character field. Supports exact match or wildcards, e.g. JOHN JOH*

Payer Claim Number: Numeric field. Supports exact match or ranges, e.g. 510.32 10- 1000 <500 >1000

Subscriber ID: Character field. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 A7T8*

® Claim Date Begin: B Jwe[ ]E mwooivyy

or
O Date Period:

Subscriber Last Name: \ \ Character field. Supports exact match or wildcards, e.g. SMITH SMIT*
Charge Amount: ‘ ‘ Numeric field. Supports exact match or ranges, e.g. 510.32 10-1000 <500 >1000
Payment Amount: ‘ ‘ Numeric field. Supports exact match or ranges, e.g. 510.32 10- 1000 <500 >1000

@® Claim Date End: B Jwe[ @ mwooivyy

or

O Date Period:

[ clear | [ search | [ Save

Document Archive Search allows users to search for information on claims
based on criteria entered. Using the Amount field enables users to search
for payment amounts (or zero dollar amounts) on claims.
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Search by Claim - continued
Below is the result of a Document Archive Search by Claims.

The user can uncheck the top box to deselect all checked boxes, or select
certain lines by checking the box for the line item.

The results can be exported into a report in Excel, HTML or PDF.
The return button takes the user back to the previous screen.
Any column selected can be sorted by selecting the link above that column.

When selecting the View link from the left side of the screen the Claim
Detail screen will appear.

Online Payables and Remittanc
Questions/Commen

——
PaySpan Health

Home Payments Reports Administration Preferences Help

Logout

Document Archive

Search for and view payments from the Document Archive.

E Account 2 ‘ Cross-Account Reporting ‘ Account 3 ‘ Account 4 ‘ T T T
Search Criteria:
Payer Claim m Patient Last Patient Subscriber Subscriber o LB LA Charge Payment Effective
N First Subscriber ID Date Date [J
umber Name Account #  First Name Last Name 2 Amount Amount Date
Name Begin End
View 0440558236 PETER  STERN KI20345QP1Q PETER STERN U0844771090 $1,820.00 $945.50 12/28/2005 []
View 0440558236 PETER STERN KI20345QP1Q PETER STERN U0844771090 $1,820.00 $945.50 12/28/2005 []
View 06600017297 DIANNE HAND 1B90X27728 DIANNE HAND U03775922 $130.00 $43.58 12/28/2005 [
View 0044018117 JIM MORRISON 17H04550P0K JIM MORRISON 5176555948 $489.00 $191.83 12/28/2005 []
View 06600017297 DIANNE HAND 1B90X27728 DIANNE HAND U03775922 $130.00 $43.58 12/28/2005 []
View 0044018117 JIM MORRISON 17H04550P0K JIM MORRISON 5176555948 $489.00 $191.83 12/28/2005 []
View 0440558236 PETER  STERN KI20345QP1Q PETER STERN U0844771090 $1,820.00 $945.50 12/28/2005 []
View 0440558236 PETER STERN KI20345QP1Q PETER STERN u0844771090 $1,820.00 $945.50 12/28/2005 []
View 06600017297 DIANNE HAND 1B90X27728 DIANNE HAND U03775922 $130.00 $43.58 12/28/2005 []
View 0044018117 JIM MORRISON 17H04550P0K JIM MORRISON 5176555948 $489.00 $191.83 12/28/2005 [
Total: 44 items items/pg << page of 522
Export selected items as: |Excel Export v | Export [ Return
USER TIP: Depending on browser settings, you may need to depress the Control {Ctrl) key when launching an Export report.
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Management Reports

The Management Reports tab on the Document Archive screen is shown
below.

P avsoan.Health Online Payments anduzz?:lctﬂtmarg::tg

Home Jobs  Provider Accounts  Reports Administration  MyAccount Help  Logout

rom the Docurnent Archive.

E ® Document Archive

Management Reporting | vendor Load | Payables PCP Capitation Global Capitation [ standard Claim Payments

Specify as much or as little information as necessary. Help on Sesrch Criteria
Search by: Provider Usage R Select the type of search from the list
MPI:

Enter the provider's National Provider 1D (NPI)

Legacy MNumber: Enter the provider's 10-digit Provider Number (PIM) as displayed on current Provider Payment Advisories and Provider Detail advisories.

TIN: Character field. Supports sxact match or wildcards, s.g. 111224444 11ERDP1000 A7TE*

Payee Mame: Character field. Supports exact mateh or wildeards, e.g. 111224444 11ERDPL000 AFTE*

Address 1 Character fisld. Supports exact match or wildcards, .9, 111224444 11ERDP1000 A7T8*
Payee City: Character field. Supports exact match or wildcards, e.g. 111274444 11ERDP1000 AFTS*

Payee State: Character field. Supports exact rnatch or wildcards, e.g. 111224444 11ERDP1000 AFTE*

Payee Zip Code: Numeric field. Supparts exact match or ranges, e.g. 510,32 10-1000 <500 >1000

|
|
|
|
|
| Character field. Supports exact match or wildcards, e.q. 111224444 11ERDP1000 AFTS*
|
|
|
Number of Logins: |

\
\
\
\
\
Address 2: ‘
\
\
\
\

Numeric field, Supports exact match or ranges, .9, 510,32 10-1000 <500 =1000

@ Unenrolled Date: Hl:l i |:|H MM/DD T

or
O Date Period:

@ First Login Date: Hl:l o l:lﬂ MM/DD T

or
O Date Period:

or
O Date Period:

ar

For Management Reporting, the user can search by Provider Usage,
Provider Claims or Package Location.
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Management Reports

A view of the Management Reports Tab in the Document Archive screen
can be seen below. For Management Reporting, the user can search by
Provider Usage, Provider Claims or Package Location.

s anliHealm Online Payments anduzimgot:n:f;

Home Jobs Provider Accounts Reports  Administration My Account  Help Logout

s Document Archive

ar anc urmnen

J Claims Payments Provider Load

Specify as much or as little information as necessary, Help on Search Criteria
Search hy: Imeder Usage v Select the type of search fram the list
Prowi | w

NPL: . niny ider i i
Pravider Claims ‘ Enter the provider's National Provider 1D (NPI)

Legacy Nurmber: Package Location

‘ Enter the provider's 10-digit Provider Number (PIN) as displayed on current Provider Payrent Advisories and Provider Detail Advisories,

TIN: | \ Character figld. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 ATTE*
Payee Name: | ‘ Character field, Supports exact match or wildcards, e.g. 111224444 11ERDPLO0D ATTE*
Address 1: | ‘ Character field, Supports exact match or wildcards, e.g. 111224444 11ERDPL000 ATTE*
Address 2 | ‘ Character field, Supports exact match or wildcards, e.g. 111224444 11ERDPL000 ATTE*
Payee City: | \ Character figld. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 ATTE*
Payee State: | \ Character figld. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 ATTE*
Payee Zip Code: | ‘ Nurmeric field, Supports exact match or ranges, e.g. 510,32 10-1000 <500 >1000

Humber of Lagins: | ‘ Mumeric field. Supports exact match or ranges, e.g. 510.32 10-1000 <500 >1000

or

@ Unenralled Date: [ !m I |78 MM
O Date Perind; ]
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Provider Usage Report

The provider usage report is a management tool that allows users from the
payer site to monitor the number of times a provider has utilized or logged
into the PaySpan Health system. Each record or line of data will include
results that render based upon the following data set: user name, Legacy
Number and TIN combination.

In this example, one specific TIN search renders four separate results with
one user name. While each line of result has the same user name, we are
able to track usage more accurately because the results rendered also
include the unique Legacy Number and TIN combination. John Doe logged
into the system under his user id john_doe@abc.com eight times.* Since
the Legacy Numbers 0000000001, 0000000002, 0000000003, and
0000000004 (with TIN123456789) are all connected to his user name; we
see the number of logins for each combination reflected as eight. Also, all
four of the Legacy Number/TIN combinations were enrolled on 12/07/2006,
which also happens to be the last time this user logged into the system.
Should John log in another time, the “last login date” field will be updated
to the current date for all of the Legacy Number/TIN combinations present.

PaySpan Health

Home  Jobm Prowsder Accourds Reporis  Admindstration Melp Loppous

ﬂ Document Archive

||||||||
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Provider Usage Report - continued

*The “number of logins” field is based upon the actual humber of times a
user logs into the system.

**The “enrollment date” field is based on when the provider initiated their
registration process in PaySpan Health.

Searching by Provider Usage allows the Payer to obtain the following
specific information regarding their Providers:

e The date the Provider registered with PaySpan Health.

e The first time the Provider logged into their PaySpan Health account
or initiated registration.

e The last time the Provider logged into their PaySpan Health account.

e The date the Provider un-enrolled with PaySpan Health, if applicable.

e The total number of times the Provider has logged into their PaySpan
Health account.

In addition to this information, the screen displays the Provider name,
address, Administrator user name and payee ID.
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Provider Claims Report

The provider claims report is a management tool that allows users from the
payer site to review specific claims information in regards to their providers
in the PaySpan Health system. Each record or line of data will include
results that render based upon the following data set: claim number,
charge amount, payment amount and legacy number.

A ]
Paysean‘ﬁ Health Online Payme

Home Jobs Provider Accounts Reports Administration My Account Help Logout

ﬂnog

J Claims | Claims - Status Change Provider Load Management Reports ;

Specify as much or as little information as necessary. Help on Search Criteria

Search by: Frovider Claims Vj Select the type of search from the list

NPL; | ! Enter the provider's National Provider 1D {NPI)

Legacy Mumber: | ! Enter the provider's 10-digit Provider Number (PIN) as displayed on current Provider Payment Advisories and Provider Detail Advisories,

Provider Name: | | Character field, Supports exact match or wildcards, e.g, 111224444 11ERDP1000 ATTE®

Provider Address 1: | | Character field, Supports exact match or wildcards, e.g. 111224444 11ERDPL000 ATTE®

Provider Address 2: | | Character field, Supports exact match or wildcards, e.g. 111224444 11ERDPL000 ATTE®

Pravider City: | | Character field, Supports exact match or wildcards, &0, 111224444 11ERDPL000 ATTE*

Pravider State: | | Character field, Supports exact match or wildcards, &0, 111224444 11ERDPL000 ATTE*

Pravider Zip Code: | | Character field, Supports exact match or wildcards, &0, 111224444 11ERDPL000 ATTE*

Claim Number: 112312312312312| Mumneric field. Supports exact rmatch or ranges, e.q. 510,32 10-1000 <500 1000

Charge Amt: |

Payment Amaount: |

Product Line: | Character field. Supports exact match or wildcards, 8.9, 111224444 11ERDP1000 ATTE*
|.(.II7§7| |_“Sear|::l-1_1 ‘-E,

2000-2008 Payformance Corporation All rights reserved,
Privacy Policy | Terms of Service
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Provider Claims Results Screen

In the example below, claim number 12312312312312 was entered into
the search screen:

PaySpan ‘,rlﬂealﬂ!

Home  Jobis Prowider Accounis Reports  Adminsstration Help Lol

Lhstms | Claims - Seatus Changn | Provider Load "ﬁ;ﬁﬂ.m}.a}"'-'ia;.;i.'

SpachCrlerie Clasm Nomben LEI1331291293032

i o 2 ool Tose || gam. | Semiember | Cen || doam S
AR 1334 Man Shpet Jarksoewila L k RPN §1.333.00 (8007 13sTes0 M
Total: 1 item 10 % inaemtfpg e page || ¥ af 155
Expart selected e as) | Excel Expodt ¥ | Exposi Rt

UBER TIF: Dagending on browid aeihitge, you may feed 20 dapewis the Contral (294) bay vhen Lisaching aa Depoet nedart

© 20083007 Farioomants Cormargton A rights reserred.
et ol

Provscy Fodoy || Tarms of Service

As shown above, results render for ABC Clinic with an overview of the claim
information associated with that claim number.
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Provider Claims Results Screen - continued

In the next example, Legacy Number 0000000001 was added to the search
criteria:

PavSpan\F_,.Health

Home  Jobs Prewster Accourms Reporis  Administration Help Logout

f‘ Document Archive

S it et aasanl sdsand
SamchkrbmLr LEgaTs Wunlas DODDCOOOET |
P hl-:'m_h-' e ) * firuidies izl B ._.' " i -H “Pramiaes m i 'G
TV sl ST NORTH S TREET Lk el A =L FERRRE TR TR AR —— £5.35 MEDE> Lasidinich] -
w7 gt BT R TH STREET L corwilin " Ao 1E1EILATEILILE — R — TN
VT el S O T ETREET e ] e (FRET IR ERTERER] §2. 791,00 B 3 MEDE SETETAE |
w73 et 557 WOR TH STEEET tac b il L Erene 1133131828310 £704.00 £20.5% MEoEs [LELitiiriH
: 3 NRET ’ F =T FIEILEILILE : x
VT v SAT ORI T (TREE s sarvvile . o LN 52, 500,00 BE2.A0 MEDE: e
VT Hopat A7 NCRTIH ETREET iservis R P FLEILILNILILLY 256700 HA8. 7L MEDE B e
WV bt BT WO TH TTEEET Laci rilin AL A2 IILETEITELLITY 160100 L0113 MEDE: =ik TE T
T Y 5T s i = CEEETRLTREL 4
(W T sapegial AT HCWTH STREET Laci il L CEELPEER LR Lty S4B DR OO L
A ] ST T G TRENT Lot arrn 2} R SLELELLELNILAL 31000 BLE B MARDE ORI 1
P e Fid kT [ 23 a1t
E¥T S MCR T STREET N 1 a0 LI1ETENLEINALE 11.608.00 754 MEDES CIKTERX
Tote T7 lnme W= e e gz |1 = 575 2o
Erpeort sebestac Meim g | Encwl Expan W | Eapon [T
Wi TIE, Dt deng o5 beariel FIMSGEI . aiu Sy reed 10 daiasl Toa Cosbiel (O] bas shas ldrismg o0 §-0ed apaet
© T000: 306 Eariroans CErarabnn A% rights sermred
Extsn Febar | Tomaad Serus
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Provider Claims Results Screen - continued

This functionality is beneficial to Payers as the information rendered shows
specific payments that were rendered to a particular provider.

As with the Provider Usage Report, this information can be exported into
Excel, HTML, or PDF. Users can also further expand or narrow their search
criteria (for example, if the Payer wanted to see all claims adjudicated for a
specific State).

Searching by Provider Claims allows the Payer to obtain specific
information regarding Providers as follows:

e History of Claim Activity.

e Corresponding Claim Numbers.
e Total Claim Charge Amounts.

e Total Paid Amounts.

This information can be exported from Document Archive into an Excel
report if desired.
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Package Location Report

Package Location Report allows users to search for Payees that are
currently modified for delivery to a certain Package Location.

Online Payments and Remittance
Questions/Comments?
Home Jobs Provider Accounts Reports  Administration My Account Help Logout

Document Archive

B L s Ll vendor Load | Payables. | PCP capitation | Global capitation | Standard Claim Payments

Specify as much or as little information as necessary.

Help on Search Criteria

Search by: ﬁm Select the type of search from the list
@ Last Login Date: | [t |mE  MmoDAeY

or
CDate Period: This Wieal

NPI: | Enter the provider's Mational Provider 1D (NP1}

Legacy Mumber: | Enter the pravider's 10-digit Legacy Number (PIN) as displayed on current Provider Payment Advisories and Pravider Detail Advisories,

Paysa Mams: |JaMES FEIGL SR, Character field. Supports exact match or wildeards, e.g. 111224444 11ERDPL000 ATTE*

Payee Recipient ID: | Murneric field. Supports exact match or ranges, e.g. 510,32 10-1000 <500 =1000

Location City:
Location State:
Location Zip:

Location Country:

Character field. Supports exact match or wildcards, e.g9. 111224444 11ERDP1000 ATTE*
Character field. Supports exact match or wildcards, e.g. 111224444 11ERDP1000 ATTE*
Murneric field, Supports exact match or ranges, &g, 510,32 10-1000 <500 =1000

Character field. Supports exact match or wildcards, s.9. 111224444 11ERDP1000 ATTE*

Shipping Account Number: Mumneric field. Supports exact match or ranges, &.g. 510,32 10-1000 <500 =1000

| Clear | ( search | | save |

2000-2008 Payformance Corporation All rights reserved,
Erivacy Policy | Terms of Service

Online Payments and Remittance
Questions/Comments?

Home Jobs Provider Accounts Reports  Administration My Account Help Logout

@ Help an this p:

ocument Archive

ment Ar

f Management Reporting ¥endor Load ] Payables | PCP Capitation ] Global Capitation ] Standard Claim Payments

Search Criteria:

Pavee Name: JAMES FEIGL SR.

Pecipient Pa 3{@ g ast;gga ackagsanatmg Location  Location | Location L tion Location [_.Dﬁ:atwg Location i iy Ebat[oe
D Nam lﬁ i} Qt—mngt?nn w_ Contact Addres i_ mgi State
JAMES
1107426 FEIGL 1/18/2008 154157 Usps MULL El
SR,
JAMES
1107426 FEIGL 1/18/2008 154158 Usps MULL 1}
SR,
Total: 2 items 10 | items/pg << page |1 ¥|of 15>
Export selected items as: | Excel Expont *’|| Export ((Return |

USER TIP: Depending on browser settings, you may need to depress the Contral (Ctrl) key when launching an Export report,

2000-2008 Payformance Corporation All rights reserved.
Privacy Policy | Terms of Service
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Provider Load

In this second example, one specific TIN search again renders four
separate results, but this time, with two user names. John Doe logged into
the system under his user id john_doe@abc.com four times. Since the
Legacy Numbers 0000000001, 0000000002, 0000000003, (with TIN
123456789) are all connected to his user name; we see the number of
logins for each combination reflected as four. Sam Wright, on the other
hand, logged into the system using his user id sam_wright@xyz.com.
Since the Legacy Numbers 0000000004 (with TIN 123456789) is
connected to his user name, we see the number of logins for that
combination reflected as two.

PaySpan Health

Home  Jobs Prowsder Accounis Reporis  Admindstration Help Logoul

F Document Archive

[lawmn | Lhadmi = Siatus Chings | Pravider Lasd m

Seachimmic TN 1Desns

EEE!! Biode | Pasi ude Smde Boele e bl Uvindel Eollge tugn Embdl Wy | g
doen)  Mddeni] Of e ZRiog g Qule Dty et [ule  Msher

ABC et 18 M S ot 1l X s doJdic ook f L0 LAmd 1ot aeael  iaem [
MG  1TMMRS i L 3% e Soagetc com i LI2006 LRMTR0 17000 woneen  tRewm |
AR Dot 1750 Mg 52 mcisarvin P ) hn_ioaate. pos i LT LaTa0d  12e0d Mo ineEfm
ABC Pl 0 Mim 52 cigoreis 1 1 ] B _ s b o 1

A Ch L0 LA LTO00E mcowad 1DEEW |
Told 4 &prd | itomd o pinm I8 ol ) s
Exscet salgctad e a5 EvcelEapad | Export i
LEER B, Sapeitding oh brawnt amngi, pe oy banl b dageani e Castsl | O] by whae Liasabing ut Toped rpes,

0 90001007 Eptamuncn Surieries M nghts misroed
Preciy Fery | Tem ol Sy

Should either John or Sam log in another time, the “last login date” field
will be updated to the current date for all of the Legacy Numbers/TIN
combinations present for their specific user IDs.

Search results rendered can be exported into Excel, HTML, or PDF.
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Run a Report

The screen below displays the Run a Report option available from the
Reports Tab.

A = 2
B anllHeam: Online Payments anduzﬂi:?lctot:n:!nctg

Home lobs Provider Accounts Reports = Administration My Account  Help Logout

M Most Recent Jobs (view :
gt Date.

1 Date Application Items  File Name Total Dollar mount
20011241 1/14/2003 Standard C... 11 Demo Data3.xml £1,550.00
20011100 1/9/2008 Standard C.., 11 Demo Data3.sml +£1,550.00
200108392 1/4/2008 Standard C... 11 Demo Data3.xml £1,550.00
20010440 12/21/2007 Standard C.., 11 Demo Data3.sml +£1,550.00
20010222 12/14/2007 Standard C... 11 Demo Data3.xml +£1,550.00
2000990 12/5/2007 Standard C.., 11 Demo Data3,sml +£1,550.00

0w Apploaton ams  Flefans Total Dollar Amount

There are currently no files on hold,

2000-2005 Payformance Corporation All rights reserved,
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Run a Report

If the user has already saved custom reports, the names of the reports will
display here.

The administrator of the account has the option to grant or decline access
to specific reports to certain individuals in the office. To grant access to
reports, go to Security Administration under the Administration tab.

To add a new report to the list, select the Add button.

Online Payables and Remittance

—_——
Pa!sﬂarq Hea’th Ouestions/Comments?

Home Payments Reports Administration Preferences Help Logout

1 @ Help on this page
he reports you have saved, as well as public reports to which you have

been given access. You may only edit reports that you created.

m Account 2 Cross-Account Reporting ‘ 3 | 4 | pemo 5 - Checks

To grant user access to shared reports, o to Security Administration.
Mote- The report creator wil always have access to the reports they create

N Reports

Payments <$100 Excel Export Shared None | edit | delete

Pmt >40 Excel Export Private None run | edit | delete

Total: 2 items items/pg << page of 1 >>

© 2000-2008 Payformance Corporation All rights reserved.
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Run a Report

Once the Add button in the Run a Report tab has been selected, the user
can complete the information below and choose the Save button to save
the query as a saved report.

FaySpan Health Online Payments anduzzrlctntman:ﬁg

Home Jobs  Provider Accounts  Reports Administration  MyAccount Help  Logout

Document Archive

BEE TSNl vendorLoad [ Payables | PCP Capitation | Global Capitation | Standard Claim Payments

Specify as much or as little information as necessary, Help on Search Criteria
Search by: Select the type of search from the list
NP [ | Enter the provider's National Provider ID (NPI)

Legacy Number: Enter the provider's 10-digit Provider Number (PIN} as displayed on current Provider Payment Advisories and Provider Detail Advisories.

TIN: Character field, Supports exact match or wildeards, e.g. 111224444 11ERDP1000 A7TS*

Payee Mame: Character field. Supports exact match or wildeards, e.g. 111224444 11ERDP1000 A7TS*

Address 1: Character field, Supports exact match or wildeards, e.g. 111224444 11ERDP1000 A7TS*
Payee City: Character field. Supports exact match or wildeards, e.g. 111224444 11ERDP1000 ATTS*

Payee State: Character field. Supports exact match or wildeards, e.g. 111224444 11ERDP1000 ATTS*

Rayee Zip Code: Mumneric field. Supports exact match or ranges, e.g. 510,32 10-1000 <500 >1000

| |
| |
| |
| |
Address 2: | | Character field. Supports exact match or wildeards, e.g. 111224444 11ERDP1000 A7TE*
| |
| |
| |
| |

Mumber of Logins:

@urerralled Date: T8 |w|  |m mmoDA

or
O Date Period:

Nurneric field. Supports exact match or ranges, e.g. 510,32 10-1000 <500 >1000

@First Login Date: ﬂl:l 0 l:lﬂ MM/DDATTY

or
O Date Period:

or
O Date Period:

ar
O Date Period:

[ clear \ Searcl

@ 2000-2008 Payformance Corporation All rights reserved.
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Save/Edit Report

Users can save reports in the PaySpan Health System and set them to run
automatically.

A private report is a report where the user does not wish to share the
report with others.

A shared report is a report that others can view and also run.

Only the report owner can edit or delete their reports.

Online Payments and Remittance

Heme  Jshs  Presafer Aeceurds  Bepeels  Adminliivefion By Aecsuml  Bels Logout

Save/Edit Report ) it on this poae

Apnlication Stonclord Claim Paymonis Sopech Criteaia
Samaicluing by Payinent
| Popict Critera  Prampt gt Rt |
PO M- |t wrf B Cl
AcimslAlby = Priviste Sharesd | mayraanr Dane
Dutpul Fommal Excad Esport = .......1_ bini s
[Prayet 1 m—
Sl :
. ' Rian otz | 1300 AW = ey,
Daily
Wkl y | Pk JEF T bpsabond
Menidlily PR —
for e il Akl
Bean (=M TR |

© T000-200 EauTiemiance Ui A0 AGTY remied
Piyaly Nikcy | 1 b Sacucs
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Administration

The administrator of the account will have full rights to all access of the
system. It is recommended that at least two users have full administrative
rights.

The following options are available from the Administration Tab:

User Administration — To add new users or to deactivate users.

Security Administration — To assign levels of access to specific users.

Role Administration — To create, edit or deactivate specific user roles.

Email Users — To send a message to active or inactive users or both.

Activity Log — To review history of activity by a specific user or all users.

Online Payments and Remittance
PaYSEaFI‘ILHea’m v Questions/Carmments?

Home Jobs Provider Accounts Reports  Administration My Account  Help Logout

User Administration

u |1 Security Administration

This Role Administration

Email Users

Activity Log

1D Application Items  File Name Total Dollar Amount

20011241 1/14/2008 Standard C... 11 Demo Data3.xml $1,550.00
20011100 1/9/2008 Standard C... 11 Demo Data3.xml $1,550.00
20010892 1/4/2008 Standard C... 11 Dema Datad.xml $1,550.00
20010440 12/21/2007 Standard C... 11 Dema Data3.xml $1,550.00
20010222 12/14/2007 Standard C... i1 Demo Datad.uml $1,550.00

20009909 12/5/2007 Standard C... 11 Demo Data3.xml $1,550.00

1D Date Application Items File Name Tatal Dollar Amount
There are currently no files on hold.
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User Administration

Below is the User Administration screen. This screen allows the
administrator to add new users to the system, change passwords for users,
edit access of users and deactivate users.

To deactivate a user, select the user name and uncheck the active box.

To change a user’s password, enter a password in the password fields and
check the ‘password expires next logon’ box.

PaySpan H " Online Payments and Remittance

Gusetans/ Commesbe!

Hoeree Jdsha Prosider Acesunia Reporis  Admindsbyebion My Aceeund Bl Ragout

% User Administration L ] M hiedn on thiis page

Click on the usess full rame o edit

Snaech By: bt §
Sapech Vabum P il3aar iEaireanl
Dy i ACTusiril I
HCLAdmin HC LA
HCL S1A Moniton he Lela
Lo T inhousaHT 1
Total: 4 Hisms W= s €< page |

© TG ERT Lk Sparatr Al rghte reasnes

An example of the Add/Edit User screen is pictured on the following page.
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Add User

The User Name should be the User’s email address. This helps users
remember their User Name more easily.

The password should be at least 8 characters in length, with alpha and
numeric characters combined.

When the Administrator adds a new user, the ‘Password Expires Next
Logon’ box is automatically checked for security purposes.

The Administrator must choose what level of access a new user should
have. Available Roles may vary depending on the use of the PaySpan
Health system.

Required fields are indicated by a red asterisk. (*)

- P Online Payments and Remittance

PaySpan Health 4 Vit amiis
Home  Jahs  Prowider Aceeunis  Reporis  Administrstion My Acceunt  Belp  Logest
Fi Add/Edit User B it on this g
User Profila Security Accens
Lbnr Mawmm * - Aovallabile Bobe:

A inin sty aton
Priss el © CLIBbeer S
ol Prsswonrd Provider Seevicos
Pasnword Explros st Logos Usar Activation
B Active

Fistl Mowrrnes* :
Phaomss Muirrvbeer
Ermail Address
Ermuail Achdross Pin Tl 3
Type -
Ermall Adddress 2:
Ermall Adddress 2 Fimin Tadd 2
Ty pmn;

(T | e Kbl

o PO00-IR08 Vg e Linlsnati AN ity Feeed
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Security Administration

To access the Security Administration section of the system, choose the
Administration tab, and then Security Administration.

The Security Administration option breaks out into four choices:
Application Access — To allow users access to specific applications.
Feature Access — To allow users access to specific features.
Report Access - To allow users access to Shared Reports.

Access Wizard - To assign users access to applications, features and
reports in just three easy steps.

Online Payments and Remittance
M‘ﬁﬁm Questions/Comments?

Home Jobs  Provider Accounts Reports  Administration My Account  Help Logout

Uszer Administration

T WE|COI'I'Ie Demo Accouﬂ Security Adminiztration

Sl Application Access
il 8 Role Administration
Feature Access

Email Uzers

Report dccess

Activity L
FH e Access Wizard

B Most Recent Jobs (vigw a

I Date. Application. Items  File Hame Total Dollar Amount
20011241 1/14/2008 Standard C... 11 Demo Datad.xzml $1,550.00
20011100 1/9/2008 Standard C.., 11 Dema Data3.xzml $1,550.00
20010892 1/4/2008 Standard C... 11 Demo Data3.xzml $1,550.00
20010440 12/21/2007 Standard €. 11 Dema Data3.zml $1,550.00
20010222 12/14/2007 Standard C... 11 Demo Data3.xzml $1,550.00

20009909 12/5/2007 Standard C.., 11 Demo Data3.xml $1,550.00

1 Date Application ltems. File Name Tatal Dellar Amount
There are currently no files an hald.
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Application Access

To assign access to a specific user or users to a certain application, simply
select the arrows to move them to the selected roles side.

In this example, all of the selected roles have access to the Management
Reporting application.

f""__-"'\ i .
FaySpan Healt Online Payments and Rernﬁtance

OuprhensiCammenks?

Home  Jaba  Prowder Aecounis  Beperia  Administretion My Acceund

Eelp . Logoat

p Application Access B it o Ll gogs

[ i s [P .o

Application Selection
Phanse peboct e robefa) Tor secuniy dkphis sasigriment,

Wote: You must click *Save® bo save any Chamges.
Galnct| | Mansgsrmen: Bapontrg -
Awallabbn oy Sisbartngl Fode

AT
ST SAPACE
Promicsr Serites

1%

liciw'in Zanmlb
© TORC-TT08 Pagforarct, LoDy 448 nghis remmrved
Bivacy Pgicy | Tywiwf Sevice
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Feature Access

To assign access to a specific user or users to a certain feature or features,
simply select the arrows to move them to the selected roles side.

In this example, the Administrator has access to the Upload Files feature
access.

Online Payments and Remittance
Syetana/Commenke

Heene Jebim - Prosider Accsundn  Reporls  Adminisbvetion My Acceunt  Bolp Legoat

P Feature Access 9 bt on this gous

Featurs Selection
Fonse sebact the mibes) lor security ghts assignmeant,

Hote: You rmed click *Sawve® o sawe any changes,
Sedoct; | Lpsiod Fil =
Suwonllntabe Polig Sl Horkis

CLmomsr Sarace Free e
[ = TR O A T o

GIE

Bl eanniiusl

& P00 0D P emunoe Conpatian & gy revenved
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Report Access

To assign access to a specific user or users to a certain report or reports,
simply select the arrow to move them to the selected roles side.

In this example, only the Administrator has access to the 4thQtrPmts2
Custom Report.

’_——-\ i &
PaySpan Healt Online Payments ami!. R:en'.l.n_tmanfmf

Heme  Jaba  Prowder Accounis  Beperla  Adminisirstion My Acceund  Belp o Legosd

P Report Access ' Licto o Usis poge

[P i, ... . ... [Ee——

Report Selaction
Hanse pelnct the rolefs) lor secunty rights assignment,
Note: You must click *Save® bo eawe any clonoges,
Sedact; | APCEPTED] =
Avallabie Boles Sesbechod Polos
CLIETS Sorace AT ETAECT
PTOader Sanatng

=

-

liasu Canml
© 0% 200N Pl Co IEDALALGH AR nghty reenves
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Access Wizard
Step One of Three

The Access Wizard allows the Administrator to set up users with
Application, Feature and Report Access at the same time.

Simply use the arrows to move users from one side to the other.

Once done, select the Next button.

- P, Online Payments and Remittance

Gypshansfomments?

Heene Jebim - Presfider Acceunis  Repers  Adminietration By feesum  Help  Liged

(A4 Access Wizard - Step 1of 3 B bk oo this o

b i Adwis | f waliite Adumih | B s m
User Role Azsignment
Phisise il Wie wsesia] lor male assignmeant.
HWote: You rmed click “Save®™ by aave any channges,
Solloct: | AdirigiTae =
Avallabde s Sidwmzhind Lbsirn

il s B HC LA

[#=
& TO0-FE, b ayTorencs © o ol nan b PrveTyed
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Access Wizard
Step One of Three

In Step One of the Access Wizard, the Administrator selects the

Application, Feature and Reports access the User will need. When finished,
the Administrator should select the Next button.

"—_—-\ 2
RaySpan Health Online Payments and Remittance

gysehignaCommente?
Heme  Jsbs Prowider Acsunis  Repsrls  Adminhivetion By Acccunl  Esip

(A4 Access Wizard - Step 1 of 3

Ol Sy Actesiimig i

Secunity Blghts Summary
Tha slected by will provice the proviowsly seleched usees acooss to
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Security Access
Applications
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Access Wizard

Step Two of Three

In Step Two of the Access Wizard, the Administrator verifies the

Application, Feature and Reports access the User has is correct. When
finished, the Administrator should select the Next button.

’.-l—_-.\ =
RaySpan Health Online Payments and Remittance

CymehansiCamm 2

Hesme - Jshe  Prowider Aceeunla Beperta - Adminisbration By Acceuml  Eels Eageat

Qﬂ, Access Wizard - Step 2 ol 3
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Access Wizard

Step Three of Three

In Step Three of the Access Wizard, the Administrator confirms that the
Application, Feature and Reports access the User will need is correct. When
finished, the Administrator should select the Confirm button.

ﬁ . -
FaySpan Healt Online Payments amlzd. Rfe:r:!t_t::'m%

Hosme - Jsha Prowider Aeseuris Reporis  Admindsbyebion My Aceeund Bl L epgeeat

ﬂw}- Access Wizard - Step 2 of 3 e > A iy = Security Adesinistiation

Security Access Conlirmation
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Role Administration

The Payer has the rights to modify an existing Role in Role Administration.
This can be done by selecting the Role Name, which takes the user to the
Add/Edit User Screen.

The Payer can also deactivate a role if needed by clicking the Role Name,
unchecking the active checkbox, and clicking Save. All users assigned to a
Role must be changed to other Roles before a Role can be deactivated.

To add a new Role, select the Add Role button.

Online Payments and Remittance
QuestignsCommenks?

Payspan Health

Heene Jshs - Prosider Acceunds  Repers  Admindelvation By feesum.  Fels  Ligeat

% Role Administration N B bt oo thin e
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Add Role

To create a new Role, enter the Role Name in the designated box. The Role
Activation Box will automatically be checked when creating new roles.

Select the Application and Feature access desired for the Role and then
select the Save button.

Online Payments and Remittance
Guprtons Gemmenks?

PaySpan Health

Home Jehs  Presider Acceuris  Reporls  Adminiatretion

F Add/Edit User A ' (1o on tis pogc

Fole Hame:

Rl
Activnlion

By Accsunt Bels Legeut

= ACtiva

Security Actous

Applicalions:

I ManaQssent Repoting
Payablog

I Smndard Clakm Paymisnts

I Rapilntatda Olale Papiiala

Tl Werdor Lo

it b
Upihocl Filloss
Uk Audimin istrmtion
[Sigbamit Jods
Wierw Dnumsdis
ClApplication Configuration
Wiew File Datails
| Halilkeations
T Dot Archive

Ganml | Gawve | foset | activily Log
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Security Access Levels

Applications:

Applications are the names of the file types that will be processed. Giving a
user access to an application allows them to view data associated with that
application.

Features:

Upload Files - Allows a user to Upload a file for processing by the
PaySpan Health System.

User Administration - Allows a user to add additional users to the
system, deactivate users, change user access and user passwords, send
email messages to system users and view the activity log for all users.

Submit Jobs - Allows a user to submit a job for processing by the
PaySpan Health System.

View Documents - Allows a user to view individual online presentation of
documents.

Application Configuration - Allows a user to view the way applications
are configured.

Notifications - Enables a user to receive email notifications regarding
their account.

Document Archive - Enables a user to review archived documents by
entering specific criteria.

Provider Accounts - Enables a user to obtain information for Provider
Receiving Accounts.

Shared Queries:
These are customized reports that can be shared among users by granting

them access in Reports Access. This option will only display if there are
Shared Reports available.
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User Activation

This box will be checked automatically upon adding a new user. Should the
employee leave the company, this box should be unchecked to deactivate
the user.

Email Users

The Email Users feature allows the Administrator to send a message to
Active, Inactive or Both types of users of the PaySpan Health System.

Online Payments and Remittance
GyeetignsCommenke!

PaySpan Health

Homme  dsha  Prowsder Acoeums Reperin  Administretion Wy Arceum - Relp Lt
ﬁ Email Usars d | T R AT

I' Bl |

(S = T
g B ]
. —— T —

- P Online Payments and Remittance
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(B E R ]
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Activity Log

The last choice on the Administration Tab is the Activity Log. The Activity
Log displays all system activity. These events cannot be deleted or edited
in any way. Only an Administrator can view user activity.

Users can filter by user to review a single users’ activity if desired.

Users can also filter by date in the Activity Log.

All activity will always display in the Activity Log and is never removed or
purged.

"—-_-'\ . h
PaySpan Health Online Payments aru:i Remittance

meine /Lomm

Hume  Jabim  Prevader Aessunts Repeels  Admisistraion My Aessurl Bl Ligest

ctivity Log d @ Help on this page
n. Fi ting from the
Filter By User: Filter By Date:| Last Day b
User Name Severity Date Time Message Alias Source
inhouseHC1 Activity 8/7/2006 3:00:14 PM inhouseHC1 - Administrator logged in. M PaySpan

inhouseHC1 Activity 8/7f2006 2:10:12 PM New user: lune Smith was added to the system. N PaySpan
inhouseHC1 Activity 8/7/2006 2:09:54 PM New user: June Smith was added to the system. N PaySpan
inhouseHC1 Activity 8/7/2006 1:59:22 PM inhouseHC1 - Administrator logged in. M PaySpan

@ 2000-2006 Payformance Corporation All rights reserved
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My Account
Below is the My Account Tab as seen from the Home Page.

My Account is where a user can edit their user name, email address and
change their password.

q Online Payments and Remittance
M@VI'J’LL Questions/Comments?

Home Jobs  Provider Accounts  Reports Administraion  MyAccount Help

‘7 Welcome Demo Account! Changs Fessvrd @t on this pige
it | A :
i

I ahl

biv} Date Application Items.  File Name Total Dallar Amognt
20011241 1/14/2008  Standard C.. 11 Demo Datad.xml £1,550,00
20014100 1/9/2008 Standard €. 11 Demo Datad.sml £1,550.00
20010802 1/4/2008 Standard C.. 11 Demo Datad.sml £1,550,00
20010440 12/21/2007  Standard C.. 11 Demo Datad.sml $1,550,00
20010222 12/14/2007  Standard C.. i1 Demo Datad.xml £1,550,00
20000909 12/5/2007  Standard C.. 11 Demo DataZ.sml £1,550.00

‘0 Date  application

There are currently no fles on hold,

File Name  Tatal Dallar Amaunt.

2000-2008 Pavformance Corporation All rights reserved,
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Edit Profile

Below is the Edit Profile screen. Edit Profile is where a user can edit their
user name, change the user email address or change the challenge
question and answer.

Online Payments and Remittance
dypshansComments?

"PaySpan Health

Howre: dsha Prossider Aczeunin Reperta  Administretion Wy Aeceum Hels Lapgeesi

m Edit Profile & bt o Ui e

m Sl Passemid

Fisll Mo ; ——

Frmunll Address = Fagpan_Ues sagesl S afwmance som

Ermall Acddress Tygee: Pain T )

Erreall Ackdress 2: FaySpan_Mesnagral s frmance oem

Ermusll Addrvss 2 Ty lan Tad 3

Plwmie Muiribas . Azt

Possword Challange Quostian: | ¥Whal iL o pely aes? =

Posswoac] Challemsgpe Answer 2 A0

Wl fave | Gancel

& T I008. By ormaiey Cepongion R gt resnved

Bivacy Palcy | Teimr uf Gerncs
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Change Password
This is the Change Password screen.

Users can change their password at any time - provided they remember
their old password.

The password needs to contain at least 8 characters, at least one capital
letter, and at least one number.

Password changes are required every 90 days.

Online Payments and Remittance
Gyestions Commenke!

"Payspan Health

Hemme  Jshs - Prosider Acceunts Reperts  Adminisiretion By Aecsum  Hels  Legos

P Change Password

el Posswcnd
Hewe Passwaed

Canlirm Passwored

o sl il
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Help
Users can get help by selecting the Help tab from any screen.

The User Guide is available for download from the Help Menu. Both the
Provider and Payer Guides are available.

Online Payments and Remittance
P_a\é@\,‘,m Duestions/Comments?

Home Jobs  Provider Accounts  Reports  Administration My Account  Help Logout

Contents:and Indey

m Welcome Demo Account bl i pae
1is & to

i Export Formats
nd i i

Dawnload Uzer Guide

M Most Recent Jobs (view 3

D Date Application  Items e Name Total Dollar Amount
20011241 1/14/2008 Standard C... 11 Demo Data3.zml $1,550.00
20011100 1/9/2008 Standard C.., 11 Demao Data3, «mi £1,550.00
20010892 1/4/2008 Standard C... 11 Demo Data3.zml $1,550.00
20010440 12/21/2007 Standard C... 11 Demo Data3. xml $1,550.00
20010222 12/14/2007 Standard C... 11 Demao Data3.smi $1,550.00
2000990 12/5/2007 Standard C.., 11 Demo Datad zmi $1,550,00

y al
D Date  Application Items. File Mame  Total Dollar Arrount.

There are currently no files an hold,

2000-2008 Payformance Corporation All rights reserved,
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Help

The PaySpan Health Help Files can guide the user through the PaySpan

Health site.

(i |
{w contents ) Powerad by : RobaH
f |
Fayee Regishati y p
!J ayes Registration Pa S dr‘!‘i' Hea,th
B Log in '
@ Getting Started
@ Hew Payments | welcome!
!| Fayments |
B R Welcome to PaySpan Health! PaySpan Health bridges the gap between Payers and Payees to enable electronic payment flow with complete remittance details, without
modifications to the accounting systems on either side. Given these characteristics, PaySpan Health creates a path to greatly accelerate transitions to electronic
G Ficterenees payments, Here is a high level overview of how it works:
!] Administration
» Payers provide a list of Payees whom they wish to enroll to the Payformance Corporation,
« Payee visits the PaySpan Health site with a registration code provided from the Payer and enrolls for PaySpan Health.
» Payee creates users in the system and configures Receiving Accounts.
s Users are defined, designating access privileges for all payment management operations.
« Tobegin the payment process, Payers import a file from their accounting system containing payment transaction information, including remittance details,
« PaySpan Health will perform an analysis to determine which Payees have registered for the PaySpan Health service, and can therefore be paid electronically,
» The Payer may allow all Providers to be paid via electronic funds transfer (EFT), or they may allow Providers to choose to be paid through EFT or paper check.
» Once Payees are notified of new electronic payments, they may download the remittance detail from the PaySpan Health site directly into their accounting
system,
« At any time, reports can be generated detailing payment activities, including reconciliation reparts.
Use the following links to find out more about the valuable features of the site:
» Registration -- Payee enrallment process
» Getting Started -- help on the home page and where ta go fram here
» Payments -- manage your Receiving Accounts, PaySpan Payers, and view previous reconciliation downloads
« Reports -- search the document archive and generate formatted reports
« Preferences -- manage your own user account, password, and activity log
+ Administration -- add and edit user profile and security access
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Export Formulas

Users can view the format specs for the Export Formula file type from the
Help Tab.

- P, Online Payments and Remittance

QuestionsTommests!

Heeme dshs . Prosader Acceuris  Repers Adminiebvetion By Ascsum  Fels  Ligod

Export Formats Higmis = Fhelp

[Format for Generic HealthCare System:

835 4010A1

ACS XK1AH B35 verohan G08H10X09 LAY

0 PG00 P inmare s Curinaliy AN AGRLL reei v
Fowals Vukls | Lot of Sefailin
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Download User Guides

Payer Site Users have the ability to download a PDF version of the Payer or
Provider Guide from the Help Menu.

Online Payments and Remittance
Ouestions/Comments?

—_——
PaySgan| Health

Home Jobs Provider Accounts Reports Administration My Account Help Logout

Download User Guide Home > Help

Click on the link below to download the complete PaySpanHealth Users Guide in PDF

Format.

Download PaySpan Health User Guides

Click here to download the PaySpan Health Provider User
Guide

Click here to download the PaySpan Health Payer User Guide
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Questions/Comments

On every page of the PaySpan Health application, there is a questions and
comments link. Use this link to send a message to the PaySpan Health
Client Support Center.

Online Payments a
Questions/Comments

Home Jobs Provider Accounts Reports  Administration My Account  Help Logout

Welcome to PaySpan Online Payables. This site provides easy access to
Outsourcing services and information

P Welcome Demo Account! : @ Help on this page
L

B Most Recent Jobs (view all)

D Date Application Items File Name Total Dollar Amount
20011241 1/14/2008 Standard C... 11 Demo Data3.xml $1,550.00
20011100 1/9/2008 Standard C... 11 Demo Data3.xml $1,550.00
20010892 1/4/2008 Standard C... 11 Demo Data3.xml $1,550.00
20010440 12/21/2007 Standard C... 11 Demo Data3.xml $1,550.00
20010222 12/14/2007 Standard C... 11 Demo Data3.xml $1,550.00
20009909 12/5/2007 Standard C... 11 Demo Data3.xml $1,550.00

M Files On Hold (view all)

ID Date Application Items File Name Total Dollar Amount
There are currently no files on hold.

© 2000-2008 Payformance Corporation All rights reserved.
Privacy Policy | Terms of Service

Online Payments and Remittance

Pa!sﬂam Health Questions/Comments?

Home Jobs Provider Accounts Reports  Administration My Account Help Logout

Questions/Comments ) Home

Send a question or comment to Payformance.

Send us your questions or comments:
* All Fields are Required.

Name: |Demo Account |
Email Address: ‘demﬂﬂayﬁf@mﬂrmm |
Company: ‘Hm |

Question/Comment:

[ send |[ cancel |

© 2000-2008 Payformance Corporation All rights reserved.
Privacy Policy | Terms of Service
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Log Out

Users can log out of the system at any time by selecting the Log Out
option, or by closing the browser.

Online Payments and Remittance
PaySEanﬁHeafth uestions/Comments?

Home Jobs  Provider Accounts Reports Administration  MyAccount | :lp Logout

B Most Recent Jobs (view 3

D Date. Application Items  File Name ‘Total Dol Amount:
20011241 1/14/2008 Standard C... 11 Demo Datad.xml £1,550.00
20011100 1/9/2008 Standard C.., 11 Demo Datad.xml £1,550.00
20010892 1/4/2008 Standard C... 11 Demo Data3.xml $1,550.00
20010440 12/21/2007 Standard C.., 11 Demo Data3.zml $1,550.00
20010222 12/14/2007 Standard C... 11 Demo Data3.xml $1,550.00

2000990 12/5/2007

Standard C... 11 Dema Data3.xml £1,550.00

D Date Application. Items Flle Name  Total Dollar Amount
There are currently no files on hald,

2000-2008 Payformance Corporation All rights reserved,
Privacy Policy | Terms of Service

The PaySpan Health System will automatically end a session if left idle for
20 minutes or more. The message below will display on the screen when
the system has been left idle and is about to time out.

Microsoft Internet Explorer R‘

! '} Your current session will expire in 2 minutes. Click 'OK' if vou wish to keep your current session active.
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Log Out

Once the user has logged out of the system, the below screen will display.

To log in again, select the Login Again link.

PaySpan| Health

Logount Successiul

Cnline Payments and Remittance

[ Login Again ]
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Forgotten Passwords

If a user has forgotten their password, they can select the link next to the

‘Forgot your password?’ text on the Sign-In screen.

— —
PaySpan, Health Welcome!

Online Paymemnts and Remittance
Please sign-in Help

L=ser Mame: | |

Password: | |

| OK | Cancel

) wour infarmation will be sent using our secure server,
Forgot ywour password? Click here.

The user will be prompted to enter their email address and answer their

challenge question.

PaySpan, Health

Enter the email address that yvou have registered with us.

| |

((next | [ cancel

Users who are unable to reset their own password should seek assistance

from their system administrator.
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